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SUJET N° 1

Explain to a class of hotel students the work of a housekeeper.
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SUJET N° 2

Explain to some unhappy customers the work of a chambermaid.
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SUJET N° 3

You check a room. Most of it has been well done BUT :

- there are no hand towels

- the window can't close properly.

--> You call the chambermaid for an explanation and imagine the conversation. Next, you
call the maintenance department and imagine the conversation as well.
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