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1. website (0,5 pt)
giving advice on using online banking (0,25 pt)
reassuring customers that online banking is safe (0,25 pt)

2. 1-c (0,25 pt)
2-b (0,25 pt)
3-d (0,25 pt)
4-a (0,25 pt)

3. Le point sera attribué si le choix vrai ou faux et la justification sont corrects.
a-F- Internet banking is relatively safe / You probably have more chance of being
defrauded when you hand over bank details over the telephone. (1pt)
b-V- Banking over the net has surged in popularity / 12 million Britons now use it. (1pt)
c- F- Ignore the deluge of e-mails from your bank /Your bank will never ask for your log
in and passwords.(1pt)
d-V- If the fraud was not your fault and you took all reasonable precautions to avoid it,
banks will generally reimburse users.(1pt)

4. Traduction: (1 pt par unité de traduction)
Etre / Soyez prudent avant d'ouvrir des fichiers électroniques imprévus sur votre
ordinateur: ils peuvent contenir des virus qui pourraient lire des informations
importantes.

Vérifier / Vérifiez les relevés bancaires ou les regus pour s'assurer qu'il n'y a pas de
transactions frauduleuses.

5. 1 point par réponse compléte et correcte
a- It is now used by 12 million Britons.
b- Users will be reimbursed by the bariks. / Users will be reimbursed.

6. 1pt par réponse correcte
a- You must never keep / you mustn't / can’t keep passwords stored on your
computer.(1 pt)
b- You should check your bank statements and receipts carefully.(1 pt) / must (0,5 pt)

7. 1 pt par réponse correcte
a- « Phishers » are fraudsters who send people e-mails, which look like official ones.
Customers whose computer is infected must check their bank account immediatly.

8. Ecrire un dialogue :(5 pts)
Voir grille d'aide a I'évaluation.
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