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FRAUD: HOW | WAS FLEECED* ON MY BANK CARD

| am currently watching my bank account being emptied and it's not due to
overspending.

Here's what happened. | was having lunch in a restaurant on Friday. | handed Q\
my debit card to pay the bill - £32.95 - and the waitress put my card in her chip Q
5 and pin machine. | tapped in my number. She told me it hadn't gone through OQ

and the terminal said she had to phone for clearance. Not having any cash q@)\
me ] told her to do that: my first mistake, letting the card out of my sight.

After at least 10 minutes she returned and said the bank needed to t @me. I
followed her to the reception and took the phone. A woman at th&Gther end

10 said she was from HSBC and she had my bank, Lloyds TSB, o other line
and needed to verify my identity: what was my date of birth I share the
account with anyone and what were the first and third lett f my mother's
maiden name.

7S
| thought it was strange but | was in a hurry, it was | amount, | had been

15 to the restaurant often and added to that, the wgpresses were telling other

customers to pay by cash because they had pg@s with their card machine.

| decided to check my bank balance wh got back to the office because |
thought something fishy may have haPpened. And there it was - a £32
transaction from somewhere abroad. Q

20 | haven't been abroad since Jun d the account is in my name only. | called
Lloyds and was told there were/@Jns of fraudulent activity on my account. That
£32 had come from a taxi §j Canada. | was told to destroy my card and that
all was now sorted and wasn't to worry. Unfortunately, more than £720
has now been taken I{'@ my account and Lloyds tell me I'll get it back in '7 to

25 10 days'. @

My question is@ at else could | have done? | reported my concerns about
scam less th@p an hour after they had happened. Yet | am still having to wait to

get my y back. | have never disclosed my PIN. I've not used unsafe
websit t the moment, | wonder how long it will take for the Canadian
30 frau to empty my account.
(\ @ Charlotte Beugge
(0 K Adapted from Thisismoney.co.uk, “the Money blog”, published on Nov. 12, 2007
% hitp:/anmblog.typepad.com/this is money blog/2007/1 t/card-fraud.htm!
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Vocabulaire:

fleeced: arnaquée

waitress: serveuse Q\
out of my sight: hors de ma vue QQ
tishy : louche 6‘:6\0
abroad: a I'étranger s\Q
scam: arnaque, escroquerie Q\0

Q&
COMPREHENSION %)

1. Lisez attentivement tout le document avant de compl\ t ce résumé a l'aide des

mots ci-dessous : (%4)
credit card / scam / balance / bank / accoupt¥formation / taxi / work

&Q/ (2 points)

After lunch in a restaurant in London, Charlotte’%@ .................................. . was refused.
(\6
So she had to give personal ................... @ to a woman on the phone, and went back
(o SO SO .\:b»@ ...........
§
But when she checked the......! a} ...................... of her account, she saw that somebody
had used her card to peg\\a ........................... in Canada. She called her
G) ..................................... and reported the ... e .
)

They said eve&ng was OK, but fraudsters have taken £720 on her .......coeeeevveeveeeeennn, !

AN

2. Dit (loc f@?ne des affirmations suivantes est VRAIE ou FAUSSE. Justifiez en
QRrit le'ppssage du texte approprié.

N

66 A  She wanted to pay by cheque at the restaurant

@ (b O Vrai
@ @6 [T Faux

(3 points)
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B-  The fraud stopped immediately after she contacted her bank
0 Vrai

0 Faux

...............................................................................................................................................

C -  She has always done everything not to be fleeced

: <
O Vrai &6\
O Faux Q

3. Répondez en francgais aux questions suwa%ef\o(ﬁeux éléments pour chaque

réponse).
(3 paints)

@

A - Quelles sont les deux erreurs com% s par Charlotte au restaurant ?

\
B-  Pourquoi a-t-elle acé)té de répondre aux questions de la soi-disant employée
de banque au téihone?

C- st-ce que sa banque lui a répondu quand elie I'a prévenue qu'elle était
E\d une escroquerie?

EXAMEN : BP SPECIALITE : BANQUE Page
N°sujet 117BL03 EPREUVE : Expression en langue étrangére - ANGLAIS 4/6




COMPETENCE LINGUISTIQUE

4. Posez les questions qui ont pu amener les éléments de réponse soulignés.

(3poﬂr?rs)Q
) et e et e et eh e et et e et et e e et e st et e et e er et et et et et e et e e e ereieens .\@Q
She reported the scam one hour after it happened. Q\Qéb
) OO Q&Q .............. ?
Fraudsters have taken £720 on her account. Q){\\

OO Qe ?

%
She will wait 7 to 10 days before getting her money back. é\

<

5. Mettez le verbe entre parenthéses au temps ap 1é

0 (4 points)

N\
a) Lloyds TSB say thatthey .....c..ccccevvvevvenene. b@ ........ (refund) Charlotte in two weeks.

o . .
b) Fraudsters .......ccooeieviiiiii e, &eaf) half a billion pounds last year in the UK.
c) At the moment, she ................, .1‘:0' ........................ (wait) to get her money recredited.
&
) | s 6 ......... (never/be) fleeced in a card scam.
&
)

EXPRESSION-OG“)
b@

6. Rédigex@n paragraphe pour répondre en anglais a 'un des sujets suivants, en
60 m f&ni‘n@um.
O, KQ (5 poinis)
Q o . .
efé- | usage fait-on le plus souvent d’'une carte de crédit ?
"

@,bé

aites-vous confiance & Internet ou avez-vous peur des arnaques ou du
piratage? Que faire pour les éviter ?
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