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NE RIEN ECRIRE DANS CETTE PARTIE

|dentity Theft: A True Story of Bank Fraud

| was finishing up a pleasant dinner with a friend last night when our waiter informed me that my
debit card had been declined. "Oh, heh," | said awkwardly, mumbling something about the
swipe strip being faulty. | had enough cash on me to cover dinner, so I didn't worry about it. But
my card was declined again when | took a cab home.

| looked up my account online to find that it was overdrawn by over $3,000. As someone who
generally struggles with managing finances, my initial reaction was one of panic and guilt. |
racked my brain and scanned my transactions, feeling terrible about the three new sweaters I'd
recently bought at the J.Crew sale. Then | saw the $2,687.04 charge to Intermix in Greenwich.
Followed by the $789.34 charge at Saks and $452.87 at Rent the Runway ... Yes, someone
else was spending my money! | experienced a mixture of relief, annoyance, and jealousy:
Whoever had hijacked my bank account was spending it just the way | would if | had unlimited
funds for a limited time.

This morning, | made the requisite phone calls to various nice people at Bank of America and
shut down my card. Meanwhile, my boss Stella sensibly suggested that | call Rent the Runway
and tell them that they shouldn't hold me accountable for the items they'd sent my impostor,
since she probably won't return them.

The woman | talked to at Rent the Runway looked up the order, which had already been
flagged as potential fraud because it was made under the name "Halla Cowles" but billed to me.
Being a thief and all, Halla arranged to pick up her items instead of giving a shipping address.

Naturally, | asked what she'd gotten. "Three Hervé Léger dresses, some bangles, and a Kate
Spade bag," the customer service rep answered sympathetically. | managed to resist asking
what size she was.

Creepy as it is, this kind of fraud happens all the time (our photo editor, Emily, has had her card
hacked twice), and Halla probably won't get caught. The bank is refunding all the false charges,
and Rent the Runway won't hold me accountable for the dresses, jewelry, and purse that Halla's
probably wearing this very minute, so all's well that ends well. But if anyone comes across a girl
wearing Hervé Léger and carrying a Kate Spade bag, then hide your bank cards and get away!

By Charlotte Cowles (adapted), September 25 2012, New York Magazine (nymag.com)

VOCABULARY

A swipe strip: un lecteur de carte

A cab : un taxi

Rent the Runway : site web qui loue des vétements de marque et des accessoires
To hijack, to hack = pirater

Arep: uncommercial

A bangle = un bracelet
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NE RIEN ECRIRE DANS CETTE PARTIE

COMPREHENSION

Lisez attentivement tout le document.

1. Complétez la phrase suivante afin de présenter le document. (2 points)
Thisdocumentis an ..........ooviviiiiiiiiin  TIOM e, , Written
BY oo @nd published ON L .
2. Cochez la bonne proposition. (2 points)
1. The author tells us about a story: 0 that happened to her boss.

3 that happened to one of her friends.
3 that happened to herself.

2. The person who stole her identity used: 3 her personal information on her bills.
O her credit card details.
3 her phone number.
0 her passport.

3. J. Crew, Intermix and Saks are: [0 shops. 3 banks. 3 restaurants.
4. The thief’s first name is: O Stella 0 Kate 0 Halla O Emily
3. Répondez en francais aux questions suivantes. Rédigez vos réponses. (3 points)

a) Dans quelles situations la victime s’est-t-elle apercue qu’il y avait un probleme avec sa carte

bancaire?
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NE RIEN ECRIRE DANS CETTE PARTIE

COMPETENCE LINGUISTIQUE

4. Ecrivez les sommes suivantes en toutes lettres et en anglais. (1,5 point)

5. Mettez les phrases suivantes a la voix passive (I'utilisation de « by... » n’est pas
obligatoire). (2 points)
a) People hijack bank accounts every day.

6. Mettez les verbes entre parenthéses au temps qui convient. (2 points)
a) If I had a lot of money, | (bUy) ....ccovvviiii designer clothes and shoes.
b) I (phone) .......ccceeiiiiiiiiiiiiie e e my bank yesterday to shut down my card.

c) In the future I (be) .........ccevviiiiiiiiiiiiii i e e e more careful when | (shop)

7. Complétez les phrases suivantes avec un pronom relatif. (1,5 point)
Rent the Runway is a website from ......................o.. you can rent luxury designer dresses.
My friend, ... loves fashion, is a regular customer. Last weekend she wore a

AreSS oo e was worth more than $2,500!
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NE RIEN ECRIRE DANS CETTE PARTIE

EXPRESSION ECRITE

8. Vous étes employé(e) de banque. L’'un de vos usagers est victime d’'une fraude bancaire.
Dans un paragraphe de 60 mots environ, vous lui expliquerez ce que la banque peut faire
pour résoudre ce probléme et vous lui donnerez des conseils pour éviter que cela ne se
reproduise.

(6 points)
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